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FIRST-PARTY DATA MANAGEMENT SOLUTION SELECTION

Why Choosing the Right Software
Partner Is Essential for Business

The right partner and first-party customer data marketing platform (CDMP) can significantly impact your
marketing strategy, enhance engagement, improve ROI, and drive overall growth. The right solution can
efficiently manage, enhance, and analyze first-party data, providing valuable insights to delivering more
performant marketing strategy. Choosing the wrong platform, on the other hand, can lead to exhausted time,

resources, investment, poor data quality, and missed opportunities.

Use this Go-To Checklist to ensure you are setting yourself up for success.

[0 Understand Your Business Needs: Identify your unique needs and goals for customer data

management and personalization.

[0 Establish Software Requirements: Determine the key features your CDMP should have. Consider
elements like data integration, identity resolution, predictive insights, omnichannel planning,

advanced reporting, and privacy compliance.

[0 Budget Your Software Solution: Understand the cost structure of CDMPs, which can vary based on
the number of users, data volume, and chosen features. Be clear about potential future costs.

O Research Potential Vendors: Look for reputable vendors with credible solutions. Ensure their
offerings integrate well with your existing online and offline channels and that they provide strong

customer support.

O Request Software Demos and Trials: Prepare a list of questions or scenarios for the demo to

understand the platform’s real-life application for your business.

O Check Vendor References and Reviews: Pay attention to customer reviews and testimonials.
They offer insights into the platform’s performance and the quality of the vendor’s customer service.

O Negotiate Terms and Conditions: Make sure you fully understand the licensing agreement, including

usage rights, support services, and upgrade policies.

O Plan for Software Implementation: Develop a comprehensive plan for a smooth transition to
a CDMP. Consider factors like data migration, integration with existing systems, and strategies
to minimize downtime.

NEVER MISS A STEP

Selecting a CDMP solution involves evaluating business needs, and assessing vendors and software criteria.
For a comprehensive overview, check out RRD’s Essential Customer Data Platform Buyers Guide.
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